
 

 

Job Profile 

Job Title Homelessness Transitions for Offenders (HTO) Officer 
Hours per Week 37 

Salary Up to £22,617 FTE (dependent upon experience) 
Responsible to Senior HTO Officer 

Responsible for N/A 
Service/Team Homelessness Transitions for Offenders Service 

Job Number HTS-HR-021 

Base/Location 38 Leicester Road, Loughborough, Leicestershire, LE11 2AG 
 

Job Purpose 

The Homelessness Transitions for Offenders (HTO) service is funded by the Big Lottery Fund and 
work with people who have an offending history, including both offenders in custody and in the 
community, who disclose they are of no Fixed Abode or that they will be street homeless upon 
release. The primary role of the service is to support clients in accessing accommodation and to 
address any barriers that prevent them from securing suitable accommodation, thereby reducing 
the risk of future homelessness and re-offending.  
 
You will be responsible for providing weekly 1:1 support over an extended period to improve 
independent living skills, health and wellbeing, whilst also supporting the development of 
education, training and employment opportunities, and reducing social isolation by supporting 
integration with the local community.  
 
This post is based at our offices in Loughborough but will include travel across Leicestershire, 
Leicester and Rutland and to prisons servicing these areas.  
 

 

Main Duties and Responsibilities 

Homelessness Transitions for Offenders Officer  

 To provide holistic housing advice and support to those who are homeless and are facing 
significant barriers to being re-housed and involve them in developing a needs assessment 
and action plan. 

 To work effectively with other specialist agencies in order to provide support to those who 
have complex needs such as mental health and substance misuse, to ensure that a good 
support network is developed for the clients we work with.  

 To identify unmet needs which may be a barrier to re-housing and addressing these. 

 To support clients with the process and practicalities of moving and setting up a new 
home. 

 To work with clients on maximising their income through benefit uptake, helping them to 
organise manageable repayments of their debts, returning to employment and charity 
applications for items needed. 



 To provide support around improving the life skills of vulnerable clients, for example, 
budgeting, making meal plans, dealing with correspondence, managing rent payments 
and adjusting to being housed after a significant period of street homelessness. 

 To support clients in making plans for their future e.g. accessing training or education, 
work experience or volunteering opportunities. 

 To support clients to overcome barriers causing social isolation, encouraging access to 
community groups and recreational facilities. 

 To work closely with the DNLR CRC and Prison Services to ensure a joined-up approach 
and seamless pathway to those who are homeless upon conviction and those being 
released with no fixed abode, in line with the sub-regional Multi-agency Prison Release 
Protocol. 

 To support police implementation of the sub-regional Rough Sleeping and Street Begging 
Protocol. 

 To attend relevant forums and meetings such as case conferences, resettlement fairs etc. 

 Actively safeguard vulnerable clients, making referrals to Children and Families Services 
and Adult Social Care 

General Organisational Duties 

 To comply with, and adhere to, The Bridge’s Quality Management System (QMS) 

 To take responsibility for producing your own correspondence 

 To take engage with, and contribute in, your own Training and Continual Professional 
Development 

 To embed and exhibit The Bridge’s Values and Ethos in your work 

 To take responsibility for your own health and safety and that of others in line with The 
Bridge’s Health and Safety Policy 

 To undertake other duties as required by the Chief Officer to ensure the smooth running 
of The Bridge 

Special Factors 

 This role is required to work occasional evenings and weekends 

 This role requires a full driving licence and a car 
 

 

 

 

 

 

 

 

 

Person Specification 

 

The following criteria define the relevant knowledge, experience, skills and abilities which a 

candidate will need to demonstrate throughout the recruitment process.  The criteria will be 

assessed at different stages including Application (A), Interview (I), Test (T) or Presentation (P). 

 

In the final column we have provided a weighting in respect of the importance of meeting each 

criteria; 1 necessary, 2 important, 3 essential. The answer to each criteria will then be scored by 

members of the shortlisting panel on a scale of 0 to 2; 0 unmet, 1 part-met and 2 met. The total 



score of the application form will then be converted into a percentage which will be assessed against 

the organisational shortlisting thresholds. Candidates who meet, or exceed, this threshold will be 

invited to interview. 

 

No. Criteria A I T/P W 

1 One years’ experience of working with vulnerable adults, 
preferably with a focus on offenders 

X X  3 

2 Awareness of the current issues for homeless people and offenders 
and the potential impact on accessing services and/or 
accommodation 

X X  3 

3 An understanding of the principles of housing advice work and 
knowledge of Housing and Homelessness legislation 

X X X 3 

4 Good working knowledge of welfare benefits and income 
maximisation 

X X  1 

5 The ability to remain calm in challenging situations and in 
environments where emotions are heightened   

X X  2 

6 The ability to assess needs, create action plans and motivate 
people to achieve their goals 

X X X 2 

7 Proven experience of effective case management 
 

X X  3 

8 A high level of written and verbal communication skills including 
the ability to advocate for clients, where appropriate 

X X X 1 

9 Proven experience of safeguarding processes and issues 
 

X X  2 

10 A high-level commitment to and understanding of the principles of 
confidentiality 

X   2 

11 The ability to work on your own initiative and manage multiple 
tasks within a pressured environment 

 X  2 

12 A high-level commitment to and understanding of Equal 
Opportunities and the ability to counter discrimination 

 X  3 

13 A high-level commitment to ensuring that The Bridge (East 
Midlands) values are embedded in your day to day work   

 X  3 
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