
Statistics show that those from Black, Asian & 
Ethnic Minority (BAME) backgrounds are more 
likely to suffer from poor mental health. This 
can have a huge impact on their health and well-
being, increasing the likelihood of suffering stress, 
depression, trauma and more.

Most BAME people struggle to know where to get 
support for related services, especially if they face 
additional barriers including lack of confidence, having little 
or no English language and not being IT literate, thus being 
unable to access online services.

Equality Action, a charity organisation based in Loughborough has 
been working with people from BAME background for over 50 years, 
successfully helping people to engage with the wider community, access 
services they need and helping to improve their wellbeing through projects that 
hold events, workshops and bring people together. Although our past work was 
mainly in Loughborough, we are through this new work with Vita Health expanding our 
services to cover Leicester, Leicestershire and Rutland.

Our members of staff speak several Asian languages (Hindi, Gujarati and Bengali) and 
understand cultural barriers faced by these hard to reach communities. We have built up trust 
and confidence in our local communities. 

Those eligible for the VitaMinds service are able to access Equality Action services, which are 
free and confidential. We can also help people through the referral process with Vita Minds 
supporting with any language, IT skills and having a friendly person to guide them through the 
process. 

Our mission is to promote equality and diversity, dignity and respect through inclusion. 

We do this by:

Improving access to information, advice and services. We have been providing this for over 
50 years and this includes:

Casework support: ensuring people have access to their rights and entitlements around 
welfare benefits, citizenship, immigration, and access to public services.

Signposting and referrals to external agencies

Working with local organisations to improve accessibility and uptake of their services 
especially within the BAME community.
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Equality 
Action  

Increasing community cohesion, 
campaigning for equality and social 
cohesion. We hold a strong track record of 
bringing different local communities together 
from all backgrounds, working with local 
agencies to better integrate communities and 
holding shared events. This includes:

Community lunches, skills and wellbeing 
groups and joint community projects 
including the Loughborough Mela. 

Being a support network for local 
organisations regarding equality issues or 
support.

Holding awareness events, workshops 
and 1-2-1 support around topics such 
as hate crime, employment rights and 
forced marriages, radicalisation and other 
topics of interest and appropriate to our 
local communities. 

Improving education outcomes for 
individuals. 

Empowering individuals with skills 
and confidence to increase their 
opportunities:

Pre-ESOL Classes

Skill workshops (such as sewing, CV 
support and driving theory)

Digital Skills Support – using computers, 
tablets, smart phones, safe use of 
Internet.

Working with educational organisations 
such as Go Learn, to provide tailored 
courses based on the requirements and 
needs of our beneficiaries.

Improving the health and well-being of 
individuals and communities.

We tackle barriers individuals face 
on physical and mental health, 
including stigma around mental health, 
communication barriers, lack of 
education and access to support through:

Providing free physical and wellbeing 
sessions such as swimming, yoga and 
mindfulness. 

Running health fairs and awareness-
raising sessions and workshops to 
improve people’s health and well-being. 

Training up “Mental Health First-Aiders” 
from our local community. 

We have a trained project officer to 
become a Mental Health Trainer to help 
train others.

We Are Always Here to Help You


