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Welcome to Leicester 
College,

City Skills Centre

Leicester College, City Skills Centre is a 
newly refurbished centre which has light 
and airy classrooms and a number of IT 
suites. Located in the heart of Leicester 
city centre with easy access to bus 
routes, the dedicated premises are used 
to deliver training to students with the 
aim of improving the region’s workforce.

Whatever your situation or personal 
background we have a number of 
different programmes which will support 
you to find the right job or progress in 
your current role. Help is at hand. 

We can arrange a free appointment 
with an independent careers adviser, 
who will help you to identify areas of 
development and agree goals, to set you 
on your path to gaining employment. 

As with any Leicester College student, 
you can take advantage of services 
at our other campuses like gym 
membership and access to our libraries.

The City Skills Centre is an adult 
environment which is a welcoming and 
friendly place to study.

If you have seen a job you would like 
to apply for or would like to work in a 
particular industry then we can help you, 
by improving your skills and confidence 
through training and developing softer 
skills, such as working in a team and 
practising interviews. 

You can start immediately on many of 
our courses.

Courses marked online learning can be 
studied from home providing students 
have access to the internet and an 
appropriate device. Students need to sit 
the final exam at City Skills Centre.

Areas of work we specialise in include:
Security, administration, contact centre, 
food manufacturing/service, health 
and social care, IT courses from basic 
through to level 1, covering searching 
for information online, IT Safety, 
Word, Excel and PowerPoint, 
neighbourhood improvement, rail 
engineering, construction, engineering 
and customer service.

Previous Job Seekers feedback 
on our Interview Skills Course

“I just want to say massive thanks for 
your help in the workshop as I feel that 
it really did help me in the interviews. 
I knew exactly what to say in the 
teamwork question and introducing 
myself. The mock interview was really 
good too even though it was scary at 
the time!”
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The courses in this booklet are *FREE subject to eligibility. Please refer to the key below 
for guidance on eligibility for *FREE courses.  Please note: proof of eligibility will be 
required. The courses in this course guide are linked to the key below which determines 
if the course is *FREE subject to eligibility. Valid until 31 July 2022.

Unemployed

A

B

C

E

D

Working and 
on UC

Unemployed and  
on other benefits

Employed and earning 
less than £17,374

Key Eligibility Criteria

The Course is *FREE if you are:
 over 19 on 31/08/2021 (born on or before 31/08/2002)
 and live in the East Midlands  
 and legally resident in the UK (EEA Nationals who have obtained pre-settled or settled status)
 and UNEMPLOYED
 and in receipt of Job Seekers Allowance (JSA) or Universal Credit (UC) or  

 Employment Support Allowance (ESA)
 and attending regular meetings with your work coach.

The Course is *FREE if you are:
 over 19 on 31/08/2021
 and live in the East Midlands
 and legally resident in the UK (EEA Nationals who have obtained pre-settled or settled status)
  and UNEMPLOYED  ‘’in receipt of other state benefits and wants to be employed and learning 

is directly relevant to your employment prospects and the local labour market needs’’.
 A declaration form will need to be completed.

The Course is *FREE if you are:
 over 19 on 31/08/2021
 and live in the East Midlands
 and legally resident in the UK (EEA Nationals who have obtained pre-settled or settled status)
 and EMPLOYED and earning less than £17,374.00 gross annual income (Proof will be 

 required, such as a wage slip or UC statement within 3 months of the start date).

The Course is *FREE if you are:
 over 19 on 31/08/2021
 and live in the East Midlands
 and legally resident in the UK (EEA Nationals who have obtained pre-settled or settled status).

The Course is *FREE if you are:
 over 19 on 31/08/2021
 and live in the East Midlands
 and legally resident in the UK (EEA Nationals who have obtained pre-settled or settled status)
 and EMPLOYED and in receipt of UC
 and earning less than £338 per month individual or £541 where the student has a 

  joint claim with their partner AND in one of the groups in the table below:

Group Activity

Work-focused interview group Attend regular meetings with your work coach.

Work preparation group Meet your work coach regularly and also prepare for 
work. This includes things like writing a CV and going 
on training or work experience.

All work-related activity group You have to do all you can to find a job or earn more. 
This includes looking for jobs, applying for jobs and 
going to interviews.

5
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Free Adult  
Courses

(1 August 2021 to 31 July 2022)

Are you over 19 and  
earn less than  
£17,374 per year?

Take advantage of  
free adult courses at 
Leicester College.

You can choose to study a  
wide range of courses up to 
and including level 2  
(subject to eligibility), 

for example:
• Customer Service
• SAGE Accounting
• Conflict Resolution
•  IT (beginner and 

intermediate)
• Interview Skills
• CVs and Cover letters
• Healthy Lifestyles
• Mental Health Awareness
• and many more  
 (speak to staff for details).

For more details about adult courses come in and 
see us at City Skills Centre 74–76 Charles Street, 
Leicester LE1 1FB or call us on 0116 224 2125 

CITY 
SKILLS
CENTRE
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Team Motivation Award Entry level 3
Course code C6837 | Eligibility Criteria 

What is the course about?
Take part in fun team-working activities 
in a safe and supportive setting. This 
one-day course will help you with your 
confidence and team work skills. The 
course runs most weeks of the year and 
is helpful if you are returning to work 
and want to show employers you can be 
a positive member of a working team. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

A B C D E

Building Confidence and Self Esteem 
Award Entry level 3
Course code C6834 | Eligibility Criteria 

What is the course about?
Boost your confidence and self-esteem. 
This is a one-day course that is a great 
way to help you be positive about your 
future. It can help with personal and 
work problems in a safe and supporting 
setting. Helpful if you are returning to 
work and want to show employers you 
can be a positive member of a working 
team. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of 
assessment activities that may include 
discussion and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

A B C D E

Personal Development
and Employability
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Setting Goals for Personal Development 
Award Entry level 3
Course code C6723 | Eligibility Criteria 

What is the course about?
Be positive about your future! This 
supported, classroom based, one-day 
course will get you to understand your skills 
and experiences and help you to boost your 
confidence. You will set work goals and 
personal targets which will improve your 
self-esteem. The course is offered at 
regular times throughout the year. 

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
You will complete a variety of activities 
including discussion and written tasks that 
will be formally assessed by your tutor to 
create a portfolio of written evidence.

A B C D E

Recognising and Supporting Equality 
and Diversity at Work Award level 1
Course code C5097 | Eligibility Criteria 

What is the course about?
Provides you with the knowledge 
and understanding of the meaning of 
equality and diversity at work, including 
relevant legislation, and outlines the 
need for positive approaches in all 
aspects of life in the workplace and 
personal activities. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom, one whole day or split over a 
few days and times to suit your personal 
commitments, 

How is the course assessed?
After each unit you will take a short 
mock test and when you are confident, 
with discussion with your tutor, you will 
complete the multiple-choice online exam.

A B C D E
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Employment Rights, Contracts and Pay 
Award level 1
Course code C0643 | Eligibility Criteria 

What is the course about?
Do you want to know your rights as an 
employee and what is in your contract? 
With this online course you can get an 
understanding into your employment 
rights and what your contract means. 
The course runs all year and you can 
learn at your own pace around your 
personal commitments. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
After each unit you will take a short 
mock test and when you are confident, 
with discussion with your tutor, you will 
complete the multiple-choice online 
exam.

A B C D E

Understanding How to Be Successful 
Award level 1
Course code C0556 | Eligibility Criteria 

What is the course about?
Learn what it takes to be successful, 
confident and motivated. This course 
is an excellent starting point for those 
wanting to build their self-esteem and 
confidence as well as have control in 
their lives. Take part at a time that suits 
you and come away with new and 
helpful ideas. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
After each unit you will take a short 
mock test and when you feel confident 
take the multiple choice online exam. 

A B C D E

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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Job Seeking Skills Award Level 1
Course code C0585 | Eligibility Criteria 

What is the course about?
Applying for jobs can be a tricky task. 
This course aims to give you the skills to 
search for, identify your skills and apply 
for jobs. The course runs on days and 
times to suit you personally. Learn at 
your own pace and build confidence in 
applying for jobs online. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
After each unit you will take a short 
mock test and when you are confident, 
with discussion with your tutor, you will 
complete the multiple-choice online 
exam.

A B C D E

Creating a Tailored Curriculum Vitae 
Award level 1
Course code C0600 | Eligibility Criteria 

What is the course about?
Create an eye-catching CV to attract the 
attention of potential employers with 
this one-day course. We will teach you 
key skills to help you create a tailored 
CV with the effective use of terminology 
and headings. You will also learn how 
to write a covering letter to send to 
employers along with your CV.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
written tasks in addition to generating 
a CV and cover letter. These tasks will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

A B C D E
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Interview Skills Award level 1
Course code C6885 | Eligibility Criteria 

What is the course about?
Having good interview skills can 
help you gain employment. On this 
classroom based, one day course you 
will take part in mock interviews and 
have feedback from tutors on how best 
to improve your interview skills. This 
course runs all year round and is great 
if you are returning to work and want to 
improve your confidence in attending 
interviews. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence 
as well as take part in a short mock 
interview based on a job role that is 
appropriate for you.

A B C D E

Applying for a Job Award level 1
Course code C6926 | Eligibility Criteria 

What is the course about?
Do you want to get a job but don’t even 
know where to start? This classroom-
based, one-day course will give you 
knowledge and understanding of 
how to apply for jobs as well as help 
on completing job application forms. 
This is a really useful course if you are 
returning to work and want to improve 
your job application skills.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

A B C D E

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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Understanding Employment, Business 
and Enterprise Award level 1
Course code C5206 | Eligibility Criteria 

What is the course about?
Particularly beneficial to those looking 
to start their own business or charity, 
this course will give you the key skills 
and knowledge to put you on the right 
path. Covering topics such as company 
types, basic functions of a successful 
business and finance you’ll have the 
essential information to start your 
entrepreneurial journey. Study at times 
to suit you and take learning at your own 
pace with supported online learning.

How is it taught? In person, in a 
classroom; or online self study?
Flexible classroom online learning, 
exam must be taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam

A B C D E

Personal Finance Award level 1
Course code C5207 | Eligibility Criteria 

What is the course about?
We all need help and support when it 
comes to managing our own money. 
This course aims to give you an 
understanding of your finances. You 
will learn about balancing income and 
outgoings as well as the pros and cons 
of borrowing money. This supported 
online course allows you to study at 
your own pace to fit around existing 
commitments. 

How is it taught? In person, in a 
classroom; or online self study?
Flexible classroom online learning, 
exam must be taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

A B C D E
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Understanding Pensions Award level 1
Course code C0754 | Eligibility Criteria 

What is the course about?
There are many different types 
of pensions and we don’t always 
understand the value of having one. 
This supported online course will help 
you get to know the basics of pensions 
including how to transfer benefits. The 
course runs all year and you can learn 
at your own pace around your personal 
commitments.

How is it taught? In person, in a 
classroom; or online self study?
Flexible classroom online learning, 
exam must be taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

A B C D E

Environmental Sustainability Award  
level 1
Course code C5202 | Eligibility Criteria 

What is the course about?
We all need to be aware of how our 
actions effect the world around us. This 
course will give you the knowledge 
of a sustainable environment, raising 
awareness of current issues and help 
you make choices that help the local 
and global environment. With supported 
online learning you can learn at times 
that are convenient to you. 

How is it taught? In person, in a 
classroom; or online self study?
Flexible classroom online learning, 
exam must be taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

A B C D E

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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Healthy Living Award level 1
Course code C5204 | Eligibility Criteria 

What is the course about?
Looking after our health has positive 
effects on our lifestyles, if you’re looking 
to improve your knowledge of healthy 
living this course is for you. Work on 
identifying food groups, the effects of 
an unhealthy lifestyle and the benefits 
exercise can have on your mental and 
physical wellbeing. As well as benefiting 
your own health this course may be 
beneficial if you are looking to work in 
the catering or caring sectors.

How is it taught? In person, in a 
classroom; or online self study?
Online learning, exam must be taken at 
the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

A B C D E

Public Services Assisting the  
Public Award level 1
Course code C0877 | Eligibility Criteria 

What is the course about?
Emergency services and government 
departments come under the umbrella 
of the public service sector. This 
nationally recognised level 1 award will 
take you through understanding the 
ways you can assist the public as well 
as gaining an understanding of the 
everyday needs of the public who are 
at the very core of this rewarding sector. 
Perfect if you are considering working in 

these sectors or want to progress on to 
full time public services course. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
Short practical and written tests.

A B C D
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New 
Course

Public Service Careers Award level 1
Course code C0878 | Eligibility Criteria 

What is the course about?
This accredited qualification is suitable 
if you wish to improve your knowledge 
and understanding of working in public 
services with a nationally recognised 
level 1 Award. If you are looking for a 
career in the public service sector, this 
is a good introduction to what work is 
available and the different pathways you 
can take. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
A variety of short practical and written 
tasks that will be formally assessed by 
your tutor to create a portfolio of written 
evidence.

A B C D

Course code C6326 | Eligibility Criteria 

Mental Health and Well-Being  
Award level 1

What is the course about?
A good understanding of mental 
health and wellbeing allows you to 
support family, friends and yourself. 
This supported online learning is useful 
if you are wanting to work within the 
health, education or public sectors. The 
course is built around your personal 
commitments, with learning at your 
pace and an assessment that is taken 
when you are ready. 

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
Short mock tests following completion 
of the learning for each unit and when 
confident; and following a discussion 
with your tutor, will complete a multiple 
choice online exam.

A B C D

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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New 
Course

Managing Your Health at Work  
Award level 1
Course code C6924 | Eligibility Criteria 

What is the course about?
Impress future employers with this great 
one-day course. This classroom based 
qualification will help you learn how 
to stay healthy in different work place 
settings and make positive choices in 
your job. The course runs all year around 
and is really useful if you are returning 
to work and want to improve your 
employability skills.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

A B C D

Personal Development Award level 1
Course code C6933 | Eligibility Criteria 

What is the course about?
Are you unsure of the value of your own 
skills? This classroom-based, four-day 
course will help you understand your 
skills and experience that make you a 
great employee. This is a really useful 
course if you are returning to work and 
want to improve your confidence. The 
course runs all year round and is in a 
friendly and safe setting. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor 
to enable you to create a portfolio of 
evidence.

A B C D E
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A B C D E

Personal Presentation for the  
Workplace Award level 1
Course code C6930 | Eligibility Criteria 

What is the course about?
Making sure you know how to present 
yourself at work is important for every 
job role. This classroom based, one-
day course will help you understand 
dress codes at work and having positive 
behaviour. This is a really useful course 
if you are returning to work and takes 
place in a friendly and safe setting. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
When attending classroom based 
sessions, you will complete a variety of 
short practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

Alcohol and Drug Awareness level 1
Course code C5355 | Eligibility Criteria 

What is the course about?
Raise your awareness and understand 
of the types of drugs available, the 
impact of both drugs and alcohol on 
users and others, what happens when 
users stop using, and agencies that 
can help and support those abusing 
drugs and alcohol. This information 
may be relevant to a wide range of 
sectors but in particular care and social 
work, security, and education. Through 
supported online learning you can study 
at your own pace. 

How is it taught? In person, in a 
classroom; or online self study?
Flexible online learning, exam must be 
taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

A B C D

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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Drug Awareness level 1
Course code C2543 | Eligibility Criteria 

What is the course about?
Our online course in drug awareness 
aims to develop your understanding and 
knowledge of different drugs, health 
effects, and causes of drug misuse. This 
course will enhance your skills set in 
your current job role or would be a great 
addition to your CV if you’re looking to 
make a career change.

How is it taught? In person, in a 
classroom; or online self study?
Flexible online learning, exam must be 
taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

A B C D

Personal Behaviour for Success  
Award level 1
Course code C6925 | Eligibility Criteria 

What is the course about?
It is important to know what behaviour 
is expected at work. This classroom 
based, one-day course is offered all year 
round. It will help you understand good 
work place behaviour and is useful if 
you are returning to work. The course is 
in a friendly and supportive setting and 
will improve your employability skills.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

A B C D E

19

Developing Effective Communication 
Skills for the Workplace Award level 1
Course code C6927 | Eligibility Criteria 

What is the course about?
Having good communication in the 
workplace is an important part of every 
job role. This is a classroom-based 
one-day course that will boost your 
confidence and help you communicate 
with others in the workplace and in 
your personal life. The course is offered 
all year round is really useful if you are 
wanting to return to work. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
When attending classroom based 
sessions, you will complete a variety of 
short practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

A B C D E

Self Assessment Award level 1
Course code C6928 | Eligibility Criteria 

What is the course about?
Do you have career goals but need 
some help with the next steps 
for getting a job? This classroom-
based, one-day course will help you 
understand your own skills and improve 
your chances of gaining employment. 
The course is offered all year round is 
really useful if you are wanting to return 
to work.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

A B C D E

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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Action Planning for Personal Success 
Award Entry level 3
Course code C0893 | Eligibility Criteria 

What is the course about?
If you are 19+ and looking to gain 
confidence by improving your current 
skills and if you feel you need support 
to reach your life goals, including 
employment aims.

Particularly suitable for you if you are 
looking to returning to work after a 
period of unemployment and would like 
to take the first step into being positive 
about your future. Support is available 
and the session is delivered in a very 

safe and friendly manner, ensuring that 
you feel comfortable and at ease. 

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
Short practical and written tasks 
formally assessed by your tutor to 
create a portfolio of evidence.

A B C D E

Confidence Building Certificate Entry 
level 3
Course code C5350 | Eligibility Criteria 

What is the course about?
An excellent way of becoming more 
positive about your future, whether it is 
work-related or personal. A good course 
if you are returning to work after a period 
of unemployment and want to improve 
your confidence and self-esteem or if 
you find social situations difficult. You 
will gain an accredited certificate which 
is evidence to employers you can be a 
positive member of the working team.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical tasks that will be formally 
assessed by your tutor to create a 
portfolio of written evidence.

A B C D E

Course code C2452 | Eligibility Criteria: 
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Digital Job Search Award Entry level 3
Course code C6515 | Eligibility Criteria 

What is the course about?
Using a computer to search for jobs 
will boost your chances of finding a job. 
This supported classroom based, one-
day course will teach you the basics of 
searching for jobs online and emailing. 
The course runs all year round and 
will boost your confidence in using a 
computer and support you in getting 
back into working life. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical tasks that will be formally 
assessed by your tutor to create a 
portfolio of evidence.

A B C D E

A B C D

Personal Safety Award level 1

What is the course about?
Learn how to keep yourself safe and 
understand the impact of crimes 
on society, the impact of drugs 
and alcohol, and what to do in an 
emergency. This course is perfect to 
expand your knowledge to support 
your current job role or to add to 
your CV if you’re considering a career 
change. Study in our well-equipped IT 
workshops at times to suit you.  

How is it taught? In person, in a 
classroom; or online self study?
Flexible classroom online learning, 
exam must be taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk



Employment Skills Award level 1

Course code C0641 | Eligibility Criteria 

What is the course about?
This course will help you to understand 
what success means for you and what 
you need to do to achieve. You will learn 
about different skills and qualities that 
you can develop to become successful 
and how to apply these in different 
situations. 

How is it taught? In person, in a 
classroom; or online self study?
Flexible online learning, exam must be 
taken at the centre.

How is the course assessed?
After each unit you will take a short 
mock test and when you feel confident 
take the multiple choice online exam.

A B C D E

New 
Course
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Awareness of Social Media and 
Online Safety Award level 1
Course code C2694 | Eligibility Criteria 

What is the course about?
Develop your understanding and 
knowledge of social media to help to 
keep you safe online. At the end of the 
course you will understand the impact 
of social media, recognise issues and 
potential risks, and know how to identify 
and manage risks to stay safe online. 

How is it taught? In person, in a 
classroom; or online self study?
Flexible online learning, exam must be 
taken at the centre.

How is the course assessed?
Short mock tests following completion 
of the learning for each unit and when 
you feel confident after a discussion 
with the tutor, you will then complete a 
multiple choice online exam.

A B C D

New 
Course

Digital Skills Award Entry level
Course code C4530 | Eligibility Criteria 

What is the course about?
Learn you to use computers in everyday 
life and also to support you in looking 
for work. At the end of the course you 
will be able to search and navigate 
websites and download information.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete short, practical 
and written tasks that will be formally 
assessed by your tutor.

A B C D E

New 
Course
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How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk

Understanding Positive Thinking
Award level 1
Course code C0641 | Eligibility Criteria 

What is the course about?
This course will provide successful 
individuals with a nationally recognised 
qualification in understanding positive 
thinking. This course will give you an 
insight into understanding ‘pro-social 
modelling’. You will learn about the 
importance of positive thinking, effective 
communication skills and feedback, as 
well as identifying areas to apply pro-
social modelling techniques to your own life.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
Assessment activities include 
discussion, short practical and written 
tasks that will be formally assessed by 
your tutor to create a portfolio of written 
evidence.

A B C D E

New 
Course



Understanding of Anger and  
Aggression Award level 1
Course code C5360 | Eligibility Criteria 

What is the course about?
Explore the causes and consequences 
of angers. You will learn how anger 
can be expressed different, identify 
different types of behaviour and how 
to avoid conflict by changing your own 
behaviour.

How is it taught? In person, in a 
classroom; or online self study?
Classroom. 

How is the course assessed?
You will complete a variety of learning 
and assessment activities including 
discussion, short practical and written 
tasks that will be formally assessed by 
your tutor to create a portfolio of written 
evidence.

A B C D

New 
Course

Employability Skills From Home 
Certificate level 1
Course code C5370 | Eligibility Criteria 

What is the course about?
Stand out from the crowd by developing 
yourself. Learn and understand about 
the importance of team motivation, 
self confidence and esteem, how to set 
personal goals, write a CV, prepare for 
an interview and how to present yourself 
at work. 

How is it taught? In person, in a 
classroom; or online self study?
Online.

How is the course assessed?
You will be assessed by your tutor using 
a range of methods and tasks such 
as completion of a workbook, group 
discussions and producing a CV.

A B C D E

New 
Course
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How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk

Understanding Safeguarding for Work, 
Education and Life Award level 1
Course code C5393 | Eligibility Criteria 

What is the course about?
Learn about to ensure that others 
are safe by understanding what 
safeguarding means, recognise different 
types of abuse, and how modern 
technology can put people at risk. At 
the end of the course you will also 
understand what discrimination and 
victimisation are and the importance of 
disclosing safeguarding concerns.

How is it taught? In person, in a 
classroom; or online self study?
Flexible online learning, multiple exam 
must be taken at the centre.

How is the course assessed?
You will complete short mock tests after 
each unit and when you are confident, 
and following discussion with your tutor, 
you will then complete the multiple-
choice online exam.

A B C D

New 
Course

Professional Development 
Certificate level 1
Course code C5437 | Eligibility Criteria 

What is the course about?
Boost your prospective through a range 
of activities, including discussions, 
online learning and demonstrations 
to understand the role that team 
motivation and customer service play 
in the workplace. You will gain an 
employability certificate and understand 
how to build and manage relationships 
at work, and how to prepare for an 
interview. 

How is it taught? In person, in a 
classroom; or online self study?
Flexible online learning, multiple exam 
must be taken at the centre.

How is the course assessed?
This course does not have any exams, 
you will be assessed by completing an 
online workbook.

A B C D

New 
Course

25
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Personal and Social Development 
Award level 1

Positive Attitudes and Behaviours at 
Work Award level 1
Course code C6203 | Eligibility Criteria 

What is the course about?
This course focuses on the importance 
of positive attitudes and behaviours 
and the impact on the workplace. 
Particularly suitable for you if you 
are returning to work after a period 
of unemployment who would like to 
prepare for the demands of working 
life and is an ideal first step to feeling 
confident about the skills needs to be 
successful.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor 
to enable you to create a portfolio of 
evidence.

A B C D E

New 
Course

Course code C6937 | Eligibility Criteria 

What is the course about?
This course is design to develop your 
personal and social skills so that you 
can effectively manage your personal 
finances, use the internet safely and 
understand the risks of being online, 
and improve your health. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete short, mock tests at 
the end of each learning unit. When 
confident, and following a discussion 
with your tutor, you will complete a 
multiple-choice online exam.

A B C D E

New 
Course

Employability (AIM) Certificate 
level 1

Kick Start Scheme level 1

Course code C6939 | Eligibility Criteria 

Course code C7256 | Eligibility Criteria 

What is the course about?
You will work in our IT workshop and 
study the units that make up this award. 
Days and times to suit your personal 
commitments and the learning is taken 
at your own pace and complete the 
assessment once you feel ready. The 
aim of this course is to provide you with 
the knowledge and understanding 
of the different elements involved in 
dealing with personal finances, internet 
safety for IT users and healthy living.

How is it taught? In person, in a 
classroom; or online self study?
Classroom. 

How is the course assessed?
You will complete short, mock tests at 
the end of each learning unit. When 
confident, and following a discussion 
with your tutor, you will complete a 
multiple-choice online exam.

What is the course about?
This is an online course available for 
individuals that are aged 19 or over.  This 
eight-day course is designed to support 
individuals on the new Government 
Kick Start programme.  The course will 
support you with the following:
• Support to look for long-term work, 

including career advice and setting 
goals

• Support with CV and interview 
preparations

• Supporting the participant with 
basic skills, such as attendance, 
timekeeping and teamwork.

How is it taught? In person, in a 
classroom; or online self study?
Classroom and online. 

How is the course assessed?
For classroom-based sessions, you will 
complete a variety of short practical 
and written tasks that will be formally 
assessed by your tutor to create a 
portfolio of written evidence. For online 
qualifications, you will complete short 
mock tests following completion of the 
learning for each unit and when you are 
confident, you will then complete the 
multiple choice online exam.

A B C D E

A B C D

New 
Course

New 
Course
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How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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Customer Relations and 
Administration Kick Start level 1
Course code C7278 | Eligibility Criteria 

What is the course about?
This course will enable you to gain 
valuable office and contact centre skills, 
areas covered include; introduction to 
business, administration and customer 
service, effective use of ICT in the 
workplace, the science behind success, 
strategies to develop your confidence, 
caring for your mental health and 
well-being, infection control and 
prevention, personal safety, health and 
safety, how to research and apply for 
job opportunities, as well as creating a 
tailored CV and application form.

This accredited qualification is suitable 
for you if you are 19+ and want to 
improve your job prospects.

How is it taught? In person, in a 
classroom; or online self study?
Classroom and online. 

How is the course assessed?
For classroom-based sessions, you will 
complete a variety of short practical 
and written tasks that will be formally 
assessed by your tutor to create a 
portfolio of written evidence. 

For online qualifications, you will 
complete mock short tests following 
completion of the learning for each 
unit and when you are confident, you 
will then complete the multiple-choice 
online exam.

A B C D

New 
Course

For further information on the Kick Start Programme please visit: 
kickstart.campaign.gov.uk/

29

Awareness of Different Behaviours 
Award level 1
Course code C5359 | Eligibility Criteria 

What is the course about?
Learn to understand what anti-social 
behaviour is and its impact on others, 
as well as how anger and aggression 
can be displayed, what bullying and 
discrimination are, and how people may 
respond in different situations. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom. 

How is the course assessed?
You will complete a variety of learning 
and assessment activities including 
discussion, short practical and written 
tasks that will be formally assessed by 
your tutor to create a portfolio of written 
evidence.

A B C D

New 
Course

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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A

A

B

B

C

C

D

D

E

E

Basic IT Certificate Entry level 2

Intermediate IT Certificate Entry 
level 3

Course code C6848 | Eligibility Criteria 

Course code C1983 | Eligibility Criteria 

What is the course about?
Learn the basics of IT in a safe and 
supportive setting. You will take part in 
fun activities and boost your confidence 
with using computers and mobile 
phones. This five-day course runs most 
weeks of the year and is helpful if you 
are wanting to show employers you 
have basic IT skills. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

What is the course about?
Particularly suitable if you are returning 
to work after a period of unemployment 
and wish to improve your IT knowledge, 
a skill that all employers value. This 
accredited qualification is suitable for 
anyone (19+) wishing to improve their 
knowledge and understanding of a 
range of commonly used business 
computer programmes. You will be 
working with Microsoft Office using the 
major applications: Word, Excel, and 
PowerPoint to entry 3 level.  

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of evidence.

Information
Technology

New 
Course

IT Award level 1
Course code C6378 | Eligibility Criteria 

What is the course about?
This course covers several units such 
as word processing, spreadsheets, 
presentations and security. This 
classroom based course aims to improve 
your understanding of IT systems, 
internet safety and confidence with 
creating documents such as a CV. The 
course is offered all year round and is 
delivered during day times over six days. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of evidence.

A B C D E
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Course code C0998 | Eligibility Criteria: A B C D

IT User Fundamentals Award level 1

What is the course about?
Knowing how to use a computer can 
be a weight off your shoulders. This 
supported, classroom-based, one-day 
course will teach you how to use a 
computer safely and what you can do to 
keep your computer working properly. 

You can combine this course with a 
five-day programme that also covers 
word processing, spreadsheets and 
presentations. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor 
to enable you to create a portfolio of 
evidence.



Course code C0999 | Eligibility Criteria: 
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A B C D

Word Processing Software Award level 1 

What is the course about?
Being able to use word processing 
software like Microsoft Word, is a huge 
benefit when applying for jobs. This 
course will help you with the basic skills 
you need when using a word processor 
as well as what is needed to create 
everyday documents. 

You can combine this course with a 
five-day programme that also covers 
spreadsheets, presentations and 
internet safety. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor 
to enable you to create a portfolio of 
evidence.

Course code C1000 | Eligibility Criteria: A B C D

Presentation Software Award level 1

What is the course about?
Creating and giving a presentation 
might seem scary but we are here to 
help. This course covers the basics 
of using presentation software, like 
Microsoft PowerPoint, and will help you 
gain confidence when using a computer. 

You can combine this course with a five-
day programme that also covers word 
processing, spreadsheets and internet 
safety.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor 
to enable you to create a portfolio of 
evidence.

A B C D

Spreadsheet Software Award level 1 
Course code C1001 | Eligibility Criteria: 

What is the course about?
Spreadsheet software, such as Microsoft 
Excel, is great for creating everyday 
documents and staying organised. This 
course aims to boost your confidence, 
computer skills and help you get back 
into work. You can combine this course 
with a five-day programme that also 
covers word processing, presentation 
software and internet safety. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor 
to enable you to create a portfolio of 
evidence.

33

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk

Course code C4531 | Eligibility Criteria: A B C D

IT User Skills Award level 1

What is the course about?
This is an ideal opportunity to acquire 
basic computer skills as well as learn 
how to use basic computer software 
for work or leisure. Improve your skills 
and knowledge and gain a nationally 
recognised qualifications that will 
support your job applications and help 
you gain employment in most industries.

This accredited qualification is suitable for 
you if you are 19+ and interested in, or to 
update you knowledge of using common 
software programme on a computer.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will be 
formally assessed by your tutor to create 
a portfolio of written evidence. When 
completing online qualifications, you will 
complete short mock tests following 
completion of the learning for each unit 
and when you are confident, you will then 
complete the multiple choice online exam.

New 
Course
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A B C D E

Internet Safety for IT Users Award level 1 
Course code C5200 | Eligibility Criteria: 

What is the course about?
How do we stay safe online? This 
supported online learning course aims 
to give you an understanding of the 
basic rules of internet safety, the risks 
of using the internet, safeguarding, 
protecting data and following 
guidelines. The course runs all year 
round, with learning at your own pace 
and is built around your own personal 
commitments. 

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
You will complete short mock tests 
following completion of the learning for 
each unit and when you feel confident, 
your tutor will discuss when you will 
complete the multiple-choice online 
exam.

Health and Safety, First Aid,
Conflict Resolution and

Personal Safety

A B

Health and Safety Award level 2
Course code C4606 | Eligibility Criteria: 

What is the course about?
The course will give you a nationally 
recognised qualification that shows you 
have knowledge of health and safety in 
the workplace. 

Particularly beneficial for you if you are 
seeking employment and/or want to 
update your knowledge to be compliant 
in the workplace.

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
After each unit you will take a short 
mock test and when you are confident, 
with discussion with your tutor, you will 
complete the multiple-choice online 
exam.

Health and Safety Award level 1
Course code C0801 | Eligibility Criteria 

What is the course about?
Every single place of work is effected 
by health and safety. This qualification is 
highly recognised and important for all 
job roles. We have designed the course 
to work completely around your personal 
commitments and will run throughout 
the year so there will definitely be a start 
date that is right for you. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
After each unit you will take a short 
mock test and when you are confident, 
with discussion with your tutor, you will 
complete the multiple-choice online exam.

A B C D E
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Health and Safety in the Workplace 
Award level 3
Course code C6803 | Eligibility Criteria: No Fee Remissions £270

What is the course about?
Move up in your career with this nationally 
recognised qualification. You will gain 
a highly detailed understanding and 
knowledge of the requirements of health 
and safety in the workplace with this 
supported online course. The learning is 
at your own pace with an assessment you 
take when you feel ready.

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
You will complete short mock tests 
following completion of each unit 
and when confident and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

Conflict Resolution in the Workplace 
Award level 1
Course code C6929 | Eligibility Criteria 

What is the course about?
Improve your ability to manage conflict 
in the workplace. Conflicts can occur 
from customers and colleagues and 
this course will give useful skills in 
how to manage these situations. This 
classroom-based one day nationally 
recognised qualification is offered 
all year round and will improve your 
confidence when working in difficult 
settings such as security and teaching.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of learning 
and assessment activities including 
discussion, short practical and written 
tasks that will be formally assessed by 
your tutor to create a portfolio of written 
evidence.

A B C D E

Conflict Resolution in the Workplace 
Award level 2
Course code C6932 | Eligibility Criteria 

What is the course about?
Show employers that you understand 
how to manage difficult situations in the 
workplace. This classroom based, one 
day nationally recognised qualification 
will improve your knowledge and 
understanding of how to manage conflict 
in the workplace. The course is offered all 
year round and will give you confidence 
in dealing with difficult situations whether 
from customers or colleagues. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of learning 
and assessment activities including 
discussion, practical and written tasks 
that will be formally assessed by your 
tutor to create a portfolio of written 
evidence.

A B C D E

A B C D E

Personal Safety Award level 1
Course code C2452 | Eligibility Criteria: 

What is the course about?
Learn how to keep yourself safe and 
understand the impact of crimes on 
society, the impact of drugs and alcohol, 
and what to do in an emergency. 
This course is perfect to expand your 
knowledge to support your current 
job role or to add to your CV if you’re 
considering a career change. Study in 
our well-equipped IT workshops at times 
to suit you.  

How is it taught? In person, in a 
classroom; or online self study?
Flexible classroom online learning, 
exam must be taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk



Emergency First Aid level 3
Course code C6025 | Eligibility Criteria: No Fee Remission £75

What is the course about?
Knowing emergency First Aid is 
something everyone should learn. 

This one-day course is a nationally 
recognised qualification and is delivered 
by experienced and qualified tutors, this 
will allow you to become a First Aider in 
the workplace for three years. You will 
also receive a student pack covering 
knowledge of First Aid. As this is a level 
3 certificate and you need to have a 
good level of literacy and must already 
hold a recent First Aid qualification.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
Discussion, short practical and written 
tests

3938

Recognising and Safeguarding Against 
Knife Crime Award level 1

What is the course about?
In just one day’s classroom study you 
will gain knowledge of laws about 
carrying a knife, the effects on people 
involved and how to deal with people 
carrying knives. After successfully 
completing the course you will have a 
nationally recognised qualification. Ideal 
for people working or wanting to work in 
education, security, public services, care 
work or customer facing roles. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
Short practical and written tests.

A B C D ECourse code C0760 | Eligibility Criteria: A B C D E

Introduction to Transport and Logistics 
Industries Award level 1 
Course code C0757 | Eligibility Criteria: 

What is the course about?
The transport and logistics sector is 
basically what keeps the world running. 
It is a highly rewarding industry and 
this course is great for those wanting 
to be a train driver, transport planner 
or warehouse supervisor. The course 
runs all year and you can learn at 
your own pace around your personal 
commitments.

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
You will complete short mock tests 
following completion of each unit,  when 
confident and following a discussion with 
your tutor, you will complete a multiple-
choice online exam.

A B C D

Terrorism Awareness Award level 2 
Course code C6175 | Eligibility Criteria: 

What is the course about?
Training in terrorism awareness is 
becoming increasingly important and 
we all have a part to play in keeping 
ourselves and others safe. This 
classroom-based, one-day, nationally 
recognised qualification will provide you 
with knowledge on how to recognise 
possible terrorist situations, different 
types of terrorist groups and how they 
are classified, current threats to the 
UK, and information on historic terrorist 
incidents. This course is relevant for a 
variety of workplaces.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
After each unit you will take a short 
mock test and when you are confident, 
with discussion with your tutor, you will 
complete the multiple-choice online 
exam.

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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A B C D E

A B

Introduction to Catering and Hospitality 
Industries Award level 1

Food Safety Award level 2

Course code C0755 | Eligibility Criteria: 

Course code C0803 | Eligibility Criteria: 

What is the course about?
The catering and hospitality sector is 
growing fast and has many job roles 
needing to be filled. This supported 
online learning course will help you 
gain an understanding of the different 
parts of this exciting industry. The 
course runs all year and you can learn 
at your own pace around your personal 
commitments.

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
You will complete short mock tests at 
the end of each unit. When confident 
and following a discussion with your 
tutor, will complete a multiple choice 
online exam.

What is the course about?
A must for anyone looking for work 
in catering or hospitality. Presented 
to you in a supported online learning 
environment, the course will cover 
a variety of topics such as health 
and social care, pest-control and 
maintenance. The course runs all year 
and you can learn at your own pace 
around your personal commitments.

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
You will complete short, mock tests at 
the end of each unit. When confident, 
and following a discussion with your 
tutor, you will complete a multiple-
choice online exam.

Food Safety and 
Catering
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Food Safety in Manufacturing Award 
level 2

Course code C6789 | Eligibility Criteria 

What is the course about?
Gain a nationally recognised 
qualification that provides you with the 
knowledge of how to work in the food 
manufacturing industry safely. This 
supported online learning course covers 
a range of topics such as storage, 
preparation and processing as well 
as protecting customers and brand 
reputation. The course is delivered 
all year round and works around your 
personal commitments. 

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
You will complete short mock tests 
following completion of each unit. 
When confident and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

A B

Food Safety in Catering Award level 3
Course code C6802 | Eligibility Criteria: No Fee Remission £270

What is the course about?
Gain a nationally recognised 
qualification that shows you have a 
high understanding of how to work 
safely in a catering or food preparation 
environment. This supported online 
learning course is suitable if you want 
to progress in a food catering business 
career. The learning is at your own 
pace and works around your personal 
commitments.

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
You will complete short mock tests 
following completion of teach unit. 
When confident and following a 
discussion with your tutor, you will 
complete a multiple choice online exam.
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Personal Licence Holder Award level 2
Course code C6800 | Eligibility Criteria 

What is the course about?
Improve your knowledge and 
understanding of the laws around 
buying and selling alcohol in any retail 
business with this nationally recognised 
qualification. Once you have completed 
this one-day, classroom-based, course 
you will gain the Personal License 
Holder certificate, which meets legal 
standards for selling alcohol for retail on 
licensed premises. 

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
You will complete short mock tests 
following completion of the learning 
for each unit and when confident and 
following a discussion with the tutor, will 
complete a multiple choice online exam.

A B C

Food Manufacturing Sector Based Work  
Academy Programme (SWAP) level 1
Course code C6914 | Eligibility Criteria 

What is the course about?
Learn important food production skills 
and employability skills. This four week 
course covers nationally recognised 
qualifications such as food safety as 
well as helping you with interviews, CV 
writing and customer service skills. We 
work closely with a well-known local 
company who offer work placements to 
anyone interested in working in the food 
production sector. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
For classroom-based sessions, you will 
complete a variety of short practical 
and written tasks that will be formally 
assessed by your tutor to create a 
portfolio of written evidence. 

For online qualifications, you will 
complete short mock tests following 
completion of the learning for each 
unit and when you are confident, you 
will then complete the multiple-choice 
online exam.

A B C

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk

New 
Course

Cafe/Coffee Shop Programme
level 1
Course code C7279 | Eligibility Criteria: 

What is the course about?
The course is designed for those who 
wish to gain employment in a café or 
coffee shop in a multi-skilled role. If 
you want to improve your skills and 
confidence and gain an opportunity 
for employment, then enrol on our 
programme today.

How is it taught? In person, in a 
classroom; or online self study?
Classroom and online.

How is the course assessed?
For classroom-based sessions, you will 
complete a variety of short practical 
and written tasks that will be formally 
assessed by your tutor to create a 
portfolio of written evidence. For online 
qualifications, you will complete short 
mock tests following completion of the 
learning for each unit and when you are 
confident, you will then complete the 
multiple-choice online exam.

A B C
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Customer Service Award level 1
Course code C6253 | Eligibility Criteria: 

What is the course about?
Customer service is an important part 
of many job roles. This classroom-
based, one day nationally recognised 
qualification will help you improve your 
customer service skills as well as learning 
how to meet a customer’s needs. 

The course is offered all year round and 
you will need to complete a full day of 
learning. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of learning 
and assessment activities including 
discussion, short practical and written 
tasks that will be formally assessed by 
your tutor to create a portfolio of written 
evidence.

A B C D E

Customer Service HABC Award level 2
Course code C6308 | Eligibility Criteria 

What is the course about?
How do you make sure you go above 
and beyond meeting a customer’s 
needs? This supported online nationally 
recognised award will provide you 
with knowledge and understanding 
of customer service in any customer 
facing environment. The course is built 
around your personal commitments, 
with learning at your pace and an 
assessment that is taken when you are 
ready. 

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
You will complete short mock tests 
following completion of the learning 
for each unit and when confident and 
following a discussion with your tutor, 
will complete a multiple choice online 
exam.

A B C D

Customer Service and 
SAGE
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A B C D E

A B C D E

Customer Service Certificate level 2

Customer Service Award level 2

Course code C5943 | Eligibility Criteria: 

Course code C5429 | Eligibility Criteria: 

What is the course about?
How do you ensure you meet a 
customer’s needs? Useful in a wide 
variety of work settings, you will improve 
your knowledge of customer service, 
learn the correct customer service 
processes and understand how to 
manage customers successfully. 

This five-day, classroom based 
nationally recognised qualification can 
be accessed all year round.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of learning 
and assessment activities that may 
include discussions, practical and 
written tasks that will be formally 
assessed by your tutor to create a 
portfolio of written evidence.

What is the course about?
Customer service is at the heart of 
all good businesses. Develop your 
skills to stand out by understanding 
a range of customer service issues, 
including the consequences of poor 
services, the importance of giving a 
positive first impression, how non-verbal 
communications matters, and how to 
deal with complaints.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
This course is assessed via portfolio, 
which is then externally verified.

New 
Course
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SAGE Computerised Accounting for 
Business Certificate level 2 
Course code C6638 | Eligibility Criteria: 

What is the course about?
This supported, classroom based, 
nationally recognised qualification will 
help you the next level of practical 
accounting skills, knowledge related 
to computerised accounting and 
an understanding of bookkeeping 
concepts. The course runs all year and 
includes a free SAGE book. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of practical 
tasks that will be formally assessed by 
an online assessor.

A B C D

SAGE Computerised Accounting for 
Business Certificate level 1 
Course code C0762 | Eligibility Criteria: 

What is the course about?
Would you like to take the first steps 
to working in the finance sector? SAGE 
accounting systems are used worldwide 
and are a part of the second largest 
technology company in the UK. 

This classroom based course will give 
you practical skills, knowledge related 
to computerised accounting and is a 
nationally recognised qualification.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and theoretical tasks that will 
be formally assessed by the tutor to 
support you in creating a portfolio of 
evidence.

A B C D
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Contact Centre Customer Service Sector 
Based Work Academy Programme 
(SWAP) level 2
Course code C6921 | Eligibility Criteria 

What is the course about?
Gain several nationally recognised 
qualifications and improve your 
employability skills. This four-week course 
is useful for updating skills and seeking 
employment. We have strong links to a 
local call centre who we can contact on 
your behalf to arrange an interview once 
you have completed the course.  

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
When attending classroom based 
sessions, you will complete a variety of 
short practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence. 

When completing online qualifications, 
you will complete short mock tests 
following completion of the learning for 
each unit and when you are confident, 
you will then complete the multiple 
choice online exam.

A B C D E

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk



Please call us on 0116 224 2125  or speak
to your work coach to find out what 
sbwas are currently running.
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sbwassector based work 
academies
*Free subject to eligibility – In receipt of JSA, ESA or Universal Credit and have lived in the 
EU continuously for the past three years.

Leicester College is working with Jobcentre 
Plus and employers offering a range of 
sbwas in various sectors.

sbwas can consist of a short training 
programme, work experience and a 
guaranteed interview for candidates who 
complete the course. 

sbwas are available in the following 
sectors:

Administration and Customer Service 
Apprenticeships 
Contact Centre
Health Apprenticeships
Hospitality
Neighbourhood Improvement
Retail
SIA - Security
Rail Engineering

The sbwas run at various times  with new 
sbwas starting regularly. 

Security and Retail

Security Sector Based Work Academy 
Programme (SWAP) level 2
Course code C6922 | Eligibility Criteria 

What is the course about?
Interested in joining the exciting security 
job market? This six week course 
covers several nationally recognised 
qualifications and helps you improve your 
interview skills for a future career. The 
course is offered most weeks of the year. 
Once you have gained this award, you can 
then go on to register as a Door Supervisor 
and purchase your SIA badge and license, a 
legal requirement since 2006.

How is it taught? In person, in a 
classroom; or online self study?
Classroom and in class online learning.

How is the course assessed?
For classroom-based sessions, you will 
complete a variety of short practical 
and written tasks, formally assessed by 
your tutor to create a portfolio of written 
evidence. 

For online qualifications, you will 
complete short mock tests following 
completion of each unit and when you 
are confident, you will then complete the 
multiple-choice online exam. Exam must 
be taken at the centre.

A B

Understanding Security and Loss  
Prevention in Retail Award level 2
Course code C6923 | Eligibility Criteria 

What is the course about?
What impact does crime have on 
the retail industry? This classroom-
based, one day nationally recognised 
qualification will give you knowledge and 
understanding of security in retail and 
how to minimise loss. The course runs at 
regular intervals throughout the year and 
is great evidence to show employers that 
you know how to manage customers.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of written 
tasks that will be formally assessed  
by your tutor to create a portfolio of 
written evidence.

A B C D
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Students can apply for 
a free lunch at the City 
Skills Centre.

Leicester College has an 
excellent pass rate on this 
programme. 

All successful students will 
be offered a guaranteed 
interview and be able to  
apply for their SIA badge. 

Free exam re-sits, available  
if required. 

Have you considered 
working in security?
Leicester College, local employers and JCP are 
working in partnership to help you get into the 
security industry.

48

CITY 
SKILLS
CENTRE
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Introduction to Autistic Spectrum  
Award level 1
Course code C0876 | Eligibility Criteria 

What is the course about?
Over 695,000 people in the UK may 
have autistic spectrum disorder (ASD). 
Working with individuals on the autistic 
spectrum is incredibly rewarding and 
is a growing sector. This nationally 
recognised classroom based course is 
designed to give you an understanding 
of how Autism can be displayed and 
how you can assist individuals with 
ASD. If you are already working in 
education or the care sector or would 

like to, this course can boost your skills 
and career progression. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
Short practical and written tests.

A B C D

Preparing to Work in Adult Social Care 
Award level 1
Course code C6641 | Eligibility Criteria 

What is the course about?
Working in the adult social care sector 
is both rewarding and challenging. This 
supported classroom based, three-day 
course will help you gain confidence 
about supporting adults with specific 
needs and gives you an understanding 
of how to gain employment in the care 
sector. The course is offered at regular 
times throughout the year. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will be 
formally assessed by your tutor to enable 
you to create a portfolio of evidence. You 
do not need to have a placement as this 
is all theory based learning.

A B C D E

Education, Health and  
Public Sector

Principles of Care, Organisational 
Policies and the Role of the Care Worker 
Award level 1
Course code C5937 | Eligibility Criteria 

What is the course about?
Do you already work, or are you thinking 
about work in health or care? This course 
will teach you all of the basics that you 
need to know including understanding 
of the role of the care worker, legislation, 
current practices and will give you an 
insight into how to offer a good standard 
of care to anyone with specific care 
needs. If you support family or friends 
or do voluntary work with people with 
specific care needs course would also 

be useful to gain additional knowledge.

How is it taught? In person, in a 
classroom; or online self study?
Flexible online learning, exam must be 
taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

A B C D

Introduction to Dementia Award level 1
Course code C6934 | Eligibility Criteria 

What is the course about?
Caring for those with dementia is 
both challenging and rewarding. This 
classroom based, one day nationally 
recognised award will give you 
important knowledge on working 
with people with dementia in different 
workplace settings. The course is 
offered throughout the year and will 
improve your confidence and care skills 
in a safe and friendly setting. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

A B C D

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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Preparing to Work in Schools  
Award level 2

Skills in Health, Lifestyle and
Science Industry Award level 1

Course code C1003 | Eligibility Criteria 

Course code C1363 | Eligibility Criteria 

What is the course about?
Whether you want to begin your career 
in an educational environment or need 
to boost your skills and knowledge you 
will gain your NCFE CACHE Level 2 
Award in Support Work in Schools and 
College with us. Our five-week course 
will develop your knowledge of working 
with children and young adults, give you 
confidence in working with computers 
and increase your employability skills.

How is it taught? In person, in a 
classroom; or online self study?
Classroom and online learning, exam 
must be taken at the centre.

How is the course assessed?
Short practical and written tests. Online 
multiple choice exam.

What is the course about?
This course will build your confidence 
and employability by developing key 
skills needed for careers in the health, 
science and lifestyle industries.

It is a flexible and low-pressure way of 
gaining qualifications without the worry 
of balancing a full-time schedule.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will be 
formally assessed by your tutor to create 
a portfolio of evidence.

52 53

Preparing to Work in Schools  
Award level 1
Course code C1002 | Eligibility Criteria 

What is the course about?
Working in schools is highly rewarding. 
This four-week, classroom-based 
course will help you understand the 
skills and knowledge it takes to work 
in a school setting. We cover topics 
in communicating with different 
age groups, keeping children and 
adults safe and different stages of 
development years from birth to 

adulthood. It is ideal if you want to work 
in a school, or are already in work and 
want to update your knowledge. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
Short practical and written tests

A B C D E

Awareness of Protection and Safeguarding 
in Health and Social Care Adults and 
Children and Young People, Early  
Years and Childcare Award level 1 
Course code C1005 | Eligibility Criteria 

What is the course about?
Safeguarding children and vulnerable 
adults is an important part of our 
society. This course is suited for those 
wanting to or already working with 
vulnerable adults or children to improve 
your understanding of safeguarding 
laws and recognise indicators of harm, 
abuse and neglect. This course is 
a great chance to gain a nationally 

recognised qualification and help you 
gain employment in many social and 
educational settings.

How is it taught? In person, in a 
classroom; or online self study?
Classroom

How is the course assessed?
Short practical and written tests.

A B C D

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk



Health and Social Care Programme level 1
Course code C6957 | Eligibility Criteria 

What is the course about?
For those interested in working in the adult 
social care sector. The course will support 
you with employability skills and help you 
gain nationally recognised qualifications. 
On completing the programme,you will 
be offered an interview with at least one 
large care provider in Leicester including 
Heathcotes Group, Panashe home Care 
Services or Infinity Care Services. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom and in class online learning.

How is the course assessed?
For classroom based sessions, you will 
complete a variety of short practical 
and written tasks, formally assessed 
by your tutor to create a portfolio of 
written evidence. 

For online qualifications, you will 
complete short mock tests following 
completion of each unit and when you 
are confident, you will then complete 
the multiple-choice online exam. Exam 
must be taken at the centre

A B C D

A B C D E

Prevention of Infection in Health and 
Social Care Settings level 2
Course code C4669 | Eligibility Criteria 

What is the course about?
Beneficial for anyone working in health 
and care settings, on successful 
completion of this course you will have 
a nationally recognised qualification 
to boost your career prospects. 
Learn about infection prevention 
and control, how to correctly use 
PPE, decontamination processes, 
waste management, and roles and 
responsibilities to prevent infection.

How is it taught? In person, in a 
classroom; or online self study?
Flexible classroom online learning, 
exam must be taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

54 55

NHS/UHL Sector Based Work Academy 
Programme (SWAP) level 1
Course code C6958 | Eligibility Criteria 
What is the course about?
An amazing course for those wanting 
to work in the NHS. It will help you gain 
nationally recognised qualifications, give 
you support in applying for NHS/UHL 
roles, and improve your employability 
skills. The course runs throughout the 
year and will help you understand about 
careers with the NHS. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom and in class online learning.

How is the course assessed?
For classroom-based sessions, you will 
complete a variety of short practical 
and written tasks, formally assessed by 
your tutor to create a portfolio of written 
evidence. 

For online qualifications, you will complete 
short mock tests following completion 
of each unit and when you are confident, 
you will then complete the multiple-
choice online exam. Exam must be taken 
at the centre.

A B C D E

Leicester City Council Neighbourhood 
Improvement Sector Based Work 
Academy Programme (SWAP) level 1
Course code C6959 | Eligibility Criteria 

What is the course about?
An excellent step towards gaining 
permanent employment as a Leicester City 
Council Improvement Operative. You will gain 
nationally recognised qualifications that will 
support your future career. On completing 
the course, you will be offered an interview 
following a short period of work experience. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom and in class online learning, 
exam must be taken at the centre.

How is the course assessed?
For classroom-based sessions, you will 
complete a variety of short practical 
and written tasks, formally assessed by 
your tutor to create a portfolio of written 
evidence. 

For online qualifications, you will 
complete short mock tests following 
completion of each unit and when you 
are confident, you will then complete 
the multiple-choice online exam.

A B C D

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk



A B C D

Safeguarding and Protecting Children 
and Young People Award level 2
Course code C6257 | Eligibility Criteria 

What is the course about?
Areas covered include how to safeguard 
and protect children, young people and 
practitioners in the workplace, and know 
how to respond to evidence or concerns 
that a child or young person has been 
abused. This is an excellent course to gain 
you the knowledge and more importantly 
the qualification to show employers that 
you are aware of safeguarding issues 
which is a must when working with 
vulnerable adults and children.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of practical 
and written tasks that will be formally 
assessed by your tutor to create a 
portfolio of written evidence.

New 
Course

New 
Course

A B C D E

Introduction to Adult Social Care 
Sector Award level 1 
Course code C0875 | Eligibility Criteria: 

What is the course about?
There are a variety of different learning 
activities, discussion, research and short 
videos where you will be able to:
• Know about types of social care 

support available to adults
• Know how informal care contributes to 

adult social care
• Identify range of jobs available and different 

working environments in adult care
• Understand how to develop your role 

with a view to a career in the care sector.

How is it taught? In person, in a 
classroom; or online self study?
Online workshop learning tutor directed, 
exam must be taken at the centre.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.
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Public Services Award level 1
Course code C6936 | Eligibility Criteria 

What is the course about?
Show employers that you understand 
how to work in the challenging and 
rewarding public sector. This classroom 
based, two day nationally recognised 
award will give you knowledge on how 
the public services assist members of 
the public and what the public’s needs 
are. The course will also help you 
see the range of careers in the public 
service sector. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will 
be formally assessed by your tutor to 
create a portfolio of written evidence.

A B C D E

A B C D

Introduction to Safeguarding 
Children Award level 1
Course code C1006 | Eligibility Criteria 

What is the course about?
This course will provide an excellent 
grounding to understand the needs and 
rights of children and young people. You 
will learn how to identify the signs and 
symptoms of possible child abuse, and 
how to respond to these. You will also 
gain knowledge about how organisation 
must safeguard children and young 
people and promote their welfare. At 
the end of the course your will know 
about the importance of responding to 
concerns and how to protect yourself.

How is it taught? In person, in a 
classroom; or online self study?
Online learning, classroom teaching, 
discussion and watching short media clips.

How is the course assessed?
You will complete a variety of short 
practical and written tasks that will be 
formally assessed by your tutor to enable 
you to create a portfolio of evidence.

New 
Course

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk



Course code C6956 | Eligibility Criteria: 
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A B

CSCS Construction Card Course level 1

What is the course about?
This four-week programme is for those 
interested in working in the construction 
industry. The course will help you gain 
nationally recognised qualifications 
in health and safety and support you 
with interview and CV skills. Successful 
applicants will have the opportunity 
to gain the CSCS Green Card on 
completion of the programme.

How is it taught? In person, in a 
classroom; or online self study?
Classroom.

How is the course assessed?
A variety of short practical and written 
tasks, formally assessed by your 
tutor to create a portfolio of written 
evidence. For online qualifications, 
you will complete short mock tests on 
completion of each unit. When you are 
confident, you will then complete the 
multiple choice online exam.

Rail Engineering, 
Construction and 

Engineering sectors
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Health and Safety within a Construction 
Environment Award level 1
Course code C4611 | Eligibility Criteria: No Fee Remission £100

What is the course about?
Gain important knowledge of health and 
safety in the construction environment with 
this nationally recognised qualification. 
Through supported online learning you 
will learn about risk assessment, manual 
handling, working at height, risks to health 
in construction, and working around plant 
equipment safely. The course is a great 
step towards getting your CSCS Green 
Card to access construction sites and is 
designed to work around your personal 

commitments, at your own pace.

How is it taught? In person, in a 
classroom; or online self study?
Flexible online learning, exam must be 
taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete a 
multiple choice online exam.

Introduction to Construction and  
Building Industries Award level 1
Course code C0756 | Eligibility Criteria 

What is the course about?
This nationally recognised qualification is 
a great stepping stone to the construction 
industry and for future qualifications – if 
that’s something you’re interested in 
doing. You will learn in a supported online 
learning setting that will give you the 
basics of the construction and building 
sector. The course runs all year and you 
can learn at your own pace around your 
personal commitments.

How is it taught? In person, in a 
classroom; or online self study?
Flexible online learning, exam must be 
taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam

A B C D E

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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Principles of Building Construction,  
Information, Communication Award level 1
Course code C0873 | Eligibility Criteria 

What is the course about?
This nationally recognised qualification 
will provide you with the knowledge 
and understanding of the information 
sources used in the construction industry 
and will develop your understanding 
of environmental considerations and 
knowledge of constructing foundations, 
walls, floors and roofs. With supported online 
learning you can study when you want and 
fit learning around your commitments

How is it taught? In person, in a 
classroom; or online self study?
Flexible online learning, exam must be 
taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

A B C D E

A B C D E

Skills for Working in Construction and 
Building Industries Extended Award level 1
Course code C6963 | Eligibility Criteria: 

What is the course about?
A nationally recognised qualification 
for working in the exciting construction 
industry. It will give you the 
understanding and knowledge required 
to start a career in the construction 
sector and improve your employability 
skills. Through a mix of classroom 
teaching, online learning and discussion 
you will learn about information used 
in the work place, environmental 
considerations for construction, 
foundations of internal and external 

walls, construction of floors and roofs, 
and how to communicate at work. 

How is it taught? In person, in a 
classroom; or online self study?
Classroom and flexible online learning, 
exam must be taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam.
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Environmental Sustainability Award level 2
Course code C2783 | Eligibility Criteria 

What is the course about?
Gain an understanding of sustainability 
issues and how to minimise 
environmental impact. 

This qualification introduces key issues 
in sustainability, raising awareness of 
the topic and encouraging to consider 
your role in helping to make informed 
choices, whilst identifying the local 
and global benefits of sustainable 
communities. If you are looking for 
work in the environmental sustainability 
sector, including waste management or 
construction this course is ideal.

How is it taught? In person, in a 
classroom; or online self study?
Flexible classroom online learning, 
exam must be taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam. 

A B C D E

Introduction to Engineering and 
Manufacturing Industries level 1  
Course code C2544 | Eligibility Criteria 

What is the course about?
Our engineering and manufacturing 
online course is the perfect opportunity 
to enhance your skills set and potentially 
kick-start a new career. The course 
covers the general practices, will help 
you develop a better knowledge of 
engineering and manufacturing and help 
your understand job roles available in 
this industry.

How is it taught? In person, in a 
classroom; or online self study?
Flexible online learning, exam must be 
taken at the centre.

How is the course assessed?
Short mock tests at the end of each unit 
and when confident; and following a 
discussion with your tutor, will complete 
a multiple choice online exam.

A B C D E

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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Rail Engineering Sector Based 
Work Academy Programme 
(SWAP) level 2
Course code C7423 | Eligibility Criteria 

What is the course about?
This SWAP course is designed for anyone 
who wishes to work as a Railway Engineer.

To complete your Rail Engineering 
(Operative) NVQ level 2, you’ll need to 
build a portfolio of evidence to prove 
your competence as an engineer. 
This may involve things such as risk 
assessments, briefings, work completion 
reports and safe system of work plans. 
The Rail Engineering (Operative) NVQ 
level 2, is a great qualification to have 
and is comparable in academic level to 
GCSEs. It’s a significant piece of work, 
but with the support of our experienced 
tutors it makes the qualification 
easily obtainable for aspiring Railway 
Engineers. You must be prepared to 
work outside in all weathers.

How is it taught? In person, in a 
classroom; or online self study?
Classroom and on-site.

How is the course assessed?
When attending the on-site practical 
sessions, you will complete a variety 
of practical tasks that will be formally 
assessed by your tutor. 
When attending classroom-based 
sessions, you will complete a variety of 
short practical and written tasks that 
will be formally assessed by your tutor 
to create a portfolio of written evidence. 
When completing online qualifications, 
you will complete short mock tests 
following completion of the learning for 
each unit and, when you are confident, 
you will then complete the multiple-
choice online exam.

A B C D

New 
Course

How do I apply? 
Call 0116 224 2125 or visit leicestercollege.ac.uk
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Lendlease Construction Sector 
Based Work Academy Programme 
(SWAP) level 1
Course code C7329 | Eligibility Criteria 

What is the course about?
Throughout the course you will study 
a number of different areas which on 
successful completion of the course, 
you will gain various qualifications. 
These include:
1. Introduction to Construction and Building
2. Introduction to Environmental 

Sustainability in Building and 
Construction Certificate

3. Employability Certificate level 1
4. Health and Safety in a Construction 

Environment Award level 1
5. Traffic Marshal (Banksman) certificate of 

competence
6. Mental Health Awareness and Award 

Personal Safety Awareness Award

How is it taught? In person, in a 
classroom; or online self study?
Classroom and on-site.

How is the course assessed?
When attending classroom-based 
sessions, you will complete a variety of 
short practical and written tasks that 
will be formally assessed by your tutor 
to create a portfolio of written evidence. 
When completing online qualifications, 
you will complete short mock tests 
following completion of the learning for 
each unit and when you are confident, 
you will then complete the multiple-
choice online exam.

A B C D

New 
Course
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Distance Learning FREE Courses

Course Title Available 
online

Available  
Paper resources

Business and Customer Service
Business Administration Knowledge Certificate Yes Yes
Equality and Diversity Certificate Yes Yes

Information, Advice or Guidance Certificate Yes Yes
Lean Management Techniques Certificate Yes No
Principles of Customer Services Certificate Yes Yes
Principles of Team Leading Yes Yes
Principles for Digital Skills in Employment Certificate Yes No

Childcare
Introducing Caring for Children and Young People 
Certificate

Yes Yes

Understanding Children and Young People’s Mental 
Health

Yes Yes

Understanding Safeguarding and Prevent Certificate No Yes
Common Childhood illness Certificate Yes Yes
Awareness of Bullying in Children and Young 
People Certificate

Yes No

Behaviour that Challenges in Children Certificate Yes No
Understanding Adverse Childhood Experiences 
(with Covid)

No Yes

Health and Social Care
Care Planning Certificate No Yes
Common Health Conditions Certificate Yes Yes
Counselling Skills Certificate Yes No
Falls Prevention Awareness Certificate Yes Yes
Mental Health First Aid (paper only) No Yes

Understanding Personal Care Needs (paper only) No Yes
Preparing to Work in Adult Social Care Certificate Yes Yes
Principles of Dementia Care Certificate Yes Yes

The following fully-accredited level 2 distance learning courses are currently available FREE 
of charge to students aged 19 and over who have lived in the EU for the past three years.

Take a look at the website for more information about distance learning courses. 
leicestercollege.ac.uk

Course Title Available 
online

Available  
Paper resources

Principles of the Prevention and Control of Infection 
in HSC Settings Certificate

Yes Yes

Principles of Working with Individuals with Learning
Disabilities Certificate

Yes Yes

Understanding Autism Problems Certificate Yes Yes
Understanding Behaviour that Challenges Certificate Yes Yes
Awareness of Mental Health Certificate Yes Yes
Understanding Dignity and Safeguarding Adult 
Health and Social Care Certificate

Yes Yes

Understanding Specific Learning Difficulties Certificate Yes Yes
Understanding the Care and Management of  
Diabetes Certificate

Yes Yes

Understanding the Safe Handling of medication in 
health and social care Certificate

Yes Yes

Understanding Working in Mental Health  
Certificate (paper only)

No Yes

Caring for the Elderly Certificate Yes Yes
Principles of End of Life Care Certificate Yes Yes

Sport and Uniformed Public Services
Understanding Nutrition and Health Certificate Yes Yes
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